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IS EASY
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Apply for Apple
Business Chat Beta
https:/registerapple.
com/business-chat
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Select InTheChat as
your Customer Service
Platform provider
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Notify your InTheChat
Account Executive or
email info@inthechat.com

Apple Business Chat Beta is a powerful new way for businesses

to connect with customers directly, through the Messages app on
iOS 11.3. Using Apple Business Chat Beta, your customers can ask
questions about your products or services, schedule appointments
and make purchases or payments through Apple Pay, conveniently
from their iPhone or iPad.

Customers can start conversations with your customer service
team directly from your app, website or an email, or by searching
for your brand in Apple Maps, Siri or Search. InTheChat’s Digital
Customer Service Platform (CSP) then routes their inquiries to

an automated assistant or a live agent for the best and fastest
possible response via our easy-to-use dashboard. Customers can
reach a live person when required and are always in control of the
contact information they might choose to share.

Business Chat integrates seamlessly into InTheChat'’s Digital
Desktop. With a combination of automated and/or human-
assisted conversations, easily respond to inquires at any time
from one interface.
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Headphones - Black - Newegg.com
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The wireless option looks great,
does it come in any other
colours?

Gold would be great!

Alright! Great choice. Do you
need help with ordering this

item?
Yes please! Is it possible to buy it
using Apple Pay?

Delivered

Yes of course Doug! Give me a
moment while | create the order
for you
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Alright! Great choice. Do you need help with ordering this item?

Doug MacKendrick - 6:12 PM., 26 Mar 2018
Yes please! Is it possible to buy it using Apple Pay?
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Yes of course Doug! Give me a moment while | create the order for you |

Type your url...

InTheChat'’s digital customer service platform, powered

by Natural Language Processing (NLP) and Artificial
Intelligence (Al), enables large-scale enterprises to deliver
sales and service support for their customers via social
media, chat, email, SMS and messaging applications

such as Apple Business Chat Beta. Our industry-leading
automated assistants (bots) and omni-channel live agent
platform combine to deliver an innovative, convenient and
customer-valued service experience.

Reduce costs, grow revenue and improve customer
service experiences by migrating contacts to convenient

mobile and digital channels.

To learn more, visit

info@inthechat.com inthechat.com




